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Criterion 5.1 Student support 

5.1.4. Proof of constitution of Grievances Committeeformation, 

Committee report justifying the objective of themetric, 

Minutes of the meetings of student grievancecommittee, as 

per metric and Guidelines on GrievanceRedressal 

(mechanism). 
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DECLARATION 

 

 

 This is to declare that the information, reports, numerical data and photocopies 

furnished in this file assupporting documents is verified by IQAC and found correct. 

 Hence this certificate. 
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SHRIKUMARSWAMIMAHAVIDYALAYA, AUSA 

 
5.1.4 The Institution has a transparent mechanism for timely redressal of 

student grievances including sexual harassment and ragging case 

 

The Institution has a transparent mechanism for timely 

redressalofstudentgrievancesincludingsexualharassmentandraggingcases 

 

1.Implementationofguidelinesofstatutory/regulatorybodies 

2.Organizationwideawarenessandundertakingpolicieswithzerotolerance 

3.Mechanismsforsubmissionofonline/offlinestudentsgrievances 

4.Timelyredressalofthegrievancesthroughappropriatecommittees 

 

 

 

S.No.  Guidelines of 
statutory/regulatory  
bodies  

Weblinks 

1  UGC Guidelines on sexual 
harassment  

https://www.ugc.ac.in/pdfnews/3284424_  

handbook.pdf  

2  UGCGuidelinesonraggingcases  https://www.ugc.ac.in/pdfnews/7823260_Anti-

Ragging-3rd-Amendment.pdf  

3  UGCGuidelinesonstudentsgrievan
ces  

https://www.ugc.ac.in/pdfnews/1406982_Public-

Notice-on-Grievance-redressal.pdf  
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Reports of the internal Committees/Grievances Committee 

 
MahantswamiShikshanPrasarakMandal's 

ShriKumarswamiMahavidyalaya, Ausa Dist. Latur (M.S) India 

 

GRIEVANCE REDRESSAL CELL REPORT 

This college is having its own grievance redressal cell report in an informal 

manner.The college is having   suggestion boxes the grievanceredressal cell of the 

college is working continuously under the supervision of Principal.The complaints can 

be lodged by any student or staff, the grievance redressal cell takes cognizance of it 

and proper procedure is followed to resolve the matter. The grievance cell is also 

empowered to look into matters of harassment. Anyone with a genuine grievance may 

approach to the committee members in person or in consultation with the officer in-

charge of students’grievance cell. In case the person is unwilling to appear in self, 

grievances may be dropped in writing in the letterbox/ suggestion box of the grievance 

cell near office in main building. 

Objective: 

The objective of the grievance cell is to develop a responsive and accountable 

attitude among all the stakeholders in order to maintain a harmonious educational 

atmosphere in students’ teachers and institution also. 

A grievance cell is constituted for the redressal of the problems reported by the 

students and staff of the college with the following objectives;  

• Upholding the dignity of the College by ensuring fearless atmosphere in 

the College through promotion of cordial student-student relationship and 

student-teacher relationship etc. 

• Encouraging the Students to express their grievances / problems freely 

and frankly without any fear of being victimized at college campus. 

• Suggestion/complaint Box is installed in front of the office of IQAC  in 

which the students and teachers, who want to remain anonymous, put in 

writing their grievances and their suggestions for improving the 

academics /administration in the college for increasing student 

admission. 

• The students are advised to respect the right and dignity among them and 

show utmost restraint and patience whenever any occasion of rift arises. 

• Advising all students to refrain from inciting students against other 

students, teachers and college administration. 
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• Advising committee staffs to be affectionate to the Students and not to 

behave in a vindictive of ragging in any form is strictly prohibited in and 

outside the institution. If any violation the committee should be informed 

and disciplinary rules should be urgently brought to the notice. 

 

MECHANISM FOR REDRESSAL OF GRIEVANCES OF STUDENTS AND 

STAFF: 

 The students are the main stakeholders in any institution imparting 

education, and it's our endeavour to make all efforts to ensure transparency in all the 

activities at different stages. Redressal of their grievances is undertakentaking this in 

consideration.The institute has decided to provide mechanism to students for 

academic the grievances may broadly include the following complaints of the 

aggrieved students; 

i. Non-Academic 

ii. Grievance related to assessment 

iii. Grievance related to victimization 

iv. Grievance related to attendance 

v. Grievance related to charging of fees 

vi. Grievance regarding conducting of examinations 

vii. Harassment by colleague students or the teachers etc. 

 

It is good to air a grievance rather than to keep it bottled up. Protection of 

human rights is essential for all round development of an individual's personality to 

realize the primary needs of the students and staff and secure civil liberties for 

everybody: a grievance redressal cell has been constituted. The cell is indented to find 

solutions for problems like physical or mental harassment, complaints regarding class 

room teaching-class room management, completion of syllabus, teaching methods etc, 

if and when they arise. 

 The grievance redressal cell convenes meetings periodically and takes steps to 

redressgrievances. 

There isgrievance redressalcommittee at the college level to deal with the 

grievances of the students and staff. 

Institute Level Grievance Committee is as under: 

1) Dr. S. B. Ashture   Chairman 

2) Dr. P. B. Deshmukh   Member 

3) Mr. Y. S. Dhaswadikar  Member 

4) Dr. Mrs.B. R. Kamble   Member 
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One full time faculty - Chairman 

Up to 3 (Three) full time faculties to be appointed by the principal of college as 

members. 

This committee deals with all the grievances directly related to the common 

problems at institute level both academic and administrative. 

 

Procedure for redressal of grievances 

An aggrieved student who has the grievance or grievances at the department 

level shall make an application first to the chairman. The chairman after verifying the 

facts will try to redress the grievance within a reasonable time. If the student is not 

satisfied with the verdict or solution of the chairman, then the same should be placed 

before committee. 

If the student is not satisfied with the decision of committee level, he/she can 

submit an appeal atinstitute level grievance committee within a week from the date of 

the receipt of the reply from the committee. 

The chairman of institute grievance committee, after verifying the facts and the 

papers concerned and having discussion within the committeeand places the matter 

before the Institute level committee which shall either endorse the decision of the 

chairman or shall pass appropriate order in the best possible manner within a 

reasonable time. 

If the student is not satisfied with the redressal offered by the institute level 

committee and feel that his/her Grievance is not redressed, he/she can submit an 

appeal to the university level grievance redressal committee within a week from the 

date of receipt of decision with the relevant details. 

While dealing with the complaint the committee at all levels will observe law of 

natural justice and hear the complaints and concerned people. 
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